
Information Technology 

Traineeships 
 

For those who love technology, the Information Technology field offers a number 

of opportunities and areas to specialise in. Office based IT traineeships will teach 

trainees the fundamentals of managing an IT network, hardware, helpdesk support 

and more. 

 

What are some of the duties involved in an information technology 

traineeship? 

 

IT support and maintenance 

 

Help desk support 

 

Hardware & software installation 

Networking 

 

Internet and software troubleshooting 

 

Problem resolutions 

 

 

 

 

 

 

 

 

 



What qualification is completed in the traineeship? 

Certificate III in Information, Digital & Media Technology 

 

Additional studies after the traineeship: 

Certificate IV in Information Technology 

Certificate IV in Networking

https://calculate.fairwork.gov.au/findyouraward
http://www.mygateway.org.au/

